
General Terms and Conditions  
 
For the 
Altstadt Hotel zur Post Stralsund, Tribseer Strasse 22, 18439 Stralsund 
Company: Hotel zur Post Stralsund GmbH & Co. KG (HzP KG); see below for further 
information on the company- 
 
Arrival and Departure: 
ARRIVAL: FROM 14:00 H – DEPARTURE BY 12:00 H 
 
Prices: 
Assuming that no other prices, e.g. special offers, are given by the HzP KG, the current price 
list applies. All prices shown are in Euro and include VAT. 
 
Payment: 
Payment is to be settled on departure at the latest. 
 
Methods of Payment: 
Cash, EC card, Visa, Mastercard, Amex, Maestro, advance bank transfer. 
 
Cancellation before Date of Arrival: 
Cancellations and changes are free up to 18:00 h on the planned day of arrival. 80% of the 
cost for the first night will be charged for cancellations or changes made later than this.  
Individual arrangements such as tourist groups, special offers or guaranteed reservations are 
excluded and are subject to special regulations (which are always an integral part of the 
respective offer). 
 
Cancellation after Arrival (during Stay): 
Cancellation and changes made after arrival or at any time during the stay will be charged at 
80% of the cost for the next night. Individual arrangements such as tourist groups, special 
offers or guaranteed reservations are excluded and are subject to special regulations (which 
are always an integral part of the respective offer). 
 
These General Terms and Conditions are exclusively valid for the hotel business "Altstadt 
Hotel zur Post Stralsund" of the Hotel zur Post Stralsund GmbH & Co. KG Group. 
Separate terms and conditions apply for the City Apartments, self-catering apartments and 
holiday cottages managed by the HzP KG. 
 
Issued July 2011, subject to errors or changes 
 


